	Sean Hower
	Email: shower4@excite.com
URL: http://hokum.freehomepage.com


	Objective
	Technical Writer / Online Help Developer

	Qualifications
	Proven experience in the following areas:

· Large document project management

· Procedural and tutorial focused documentation

· Digital graphics and art layout

· Online help development

· Adapts easily to rapidly changing environments, learns quickly, accepts challenges


	Skills
	General
	Software
	Technology

	
	· Interviewing

· Editing

· Research

· Desktop publishing

· Videography

· Anthropology

· Ethnography

· Linguistics

· Japanese
	· RoboHelp

· ForeHelp

· FrameMaker

· Microsoft Office

· Photoshop

· Visio

· Animation: Master

· Dreamweaver

· Homesite

· Flash

· SnagIt

	· HTML

· CSS

· XHTML

· XML

· XSL

· SQL

· JavaScript

· Relational databases

	Work Experience
	11/2000-Present
	Hansen Information Technologies
	Sacramento, CA

	
	Technical Writer

· Researched and produced online documentation for database front-end software using
RoboHelp

· Created entity relationship diagrams using Martin Data Modeling methodology

· Researched QA procedures regarding internal software use

· Researched XML implementation for next generation online help

· Designed and implement department intranet site


	
	06/1999-11/2000
	Play Incorporated
	Rancho Cordova, CA

	
	Technical Writer

· Researched, designed, and produced a 500 page manual for 3D graphics software under a tight deadline using FrameMaker and PhotoShop

· Researched, designed and produced online help prototype using ForeHelp, Animation: Master and Flash for 3D graphics software

· Designed and produced end user online documentation for 3D graphics pack using RoboHelp and Homesite

· Researched and produced design specs using Word

· Designed and implemented first draft department style guideline

· Translated Japanese text for character generator software



	
	7/2000
	Campus Engine
	Folsom, CA

	
	Technical Writer Consultant

· Researched and produced end user documentation for email server administration
software using Word

· Researched and produced end user documentation for internet messaging software
using Word


	Volunteer Work
	2/2002-present
	Lidium Online
	

	
	Editor and layout specialist

· Designed and implemented templates for game manual using Word and FrameMaker

· Edited game manual



	Publications
	· “What’s in a Name: Guidelines for File Naming” Techwr-l. February, 2002.

· “Managing Edits for an Online Help Monster” Techwr-l. November, 2001.


	Education
	1994-1999
	University of Kansas
	Lawrence, KS

	
	Bachelors of Arts in anthropology and linguistics

· Graduated top 10% of class

· Honors in anthropology

· Member of Phi Beta Kappa honors society

· Fluent in Japanese


	Interests
	· Web development and writing related site at http://hokum.freehomepage.com

· Writing

· Desktop publishing

· 3D graphics and graphic art

· Anthropology

· Linguistics

· Japanese language, culture and society



